
        

Superdry Plc  
Registered Office 

Unit 60, The Runnings 
   Cheltenham 

Gloucestershire 
GL51 9NW 

 T: 01242 578376 
Registered in England & Wales 

Company Number: 07063562    
VAT Number: GB974823775 

  

 

Policy - Protecting the rights of Syrian refugees 
working in Turkey’s garment sector 
Version 4: Updated August 2020 
 

Background: 
Turkey is currently managing a refugee crisis, as displaced Syrians seek a safe haven from continuing 
conflict and instability within their country. The Turkish government estimates that more than 3 million 
Syrian refugees have entered the country since the Syrian war began.  
 
For many reasons, Syrian refugees are particularly vulnerable and therefore need a special focus to 
ensure that their rights and the rights of their families are protected. 
 
This document:- 
 
1. Supplements existing guidance for our suppliers contained in our Migrant and Contract Worker 

Policy and our Ethical Trading Code of Practice; and 
 
2. Replaces our previous policy on protecting the rights of Syrian refugees, issued in Aug-16, to take 

into account recent updates with regards to right to work.   
 

 

Our Position: 
As a member of the Ethical Trading Initiative (ETI), we have adopted its Base Code as our Ethical Trading 
Code of Practice, and require all of our factories to operate in line with these standards.  
 
The ETI has issued a statement on the employment of Syrian refugees which we fully support. This 
includes adopting a zero tolerance approach to the exploitation and discrimination against Syrian 
refugee’s working within the garment and textile sector.  
 
If refugees are found to be working in the supply chain, they should be afforded continued employment 
under the same terms and conditions offered to their Turkish colleagues and in line with legal 
requirements.  
 
We continue to work closely with our suppliers to ensure that this policy is enforced and that the rights 
of Syrian refugees are protected at sub-contractor as well as main production site level.  
 
 

Supplier Responsibilities: 
We expect our suppliers to align with our position, and in doing so to:- 
 
1. Review and verify the authenticity of all employees ID cards and ensure all employees carry their 

identification while at work; 
 

2. Maintain up to date records of all employees detailing: name, age, department, ID card number, 
date of birth, and date of joining; 

 
3. Adopt and implement zero tolerance of both exploitation and discrimination relating to Syrian 

refugees working within their production sites, this includes access to the Gross National Minimum 
Wage, Overtime Premium; Weekly rest days and written confirmation of conditions of 

http://www.ethicaltrade.org/eti-base-code
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employment); Ensure all workers are working on a voluntary basis in line with Superdry’s Modern 
Slavery Policy. 

 
4. Assess the workplace for potential risks to refugees and ensure that there are suitable people to 

both identify and address risks. This should include ensuring refugees’ receive and understand 
essential health and safety training, including fire safety;  
 

5. Provide effective communication and grievance channels between management and Syrian 
employees. 

 
6. Be aware of and comply with current legislation and any legislative developments; 
 
7. Commit to the continued employment of any Syrian refugees who are already employed, support 

them to obtain right to work; and 
 
8. Declare any sub-contracted production units so that we can assist with the monitoring of working 

conditions – in line with our Subcontractor policy. 
 
Any cost associated with the residence permit and work permit application process should be assumed 
by the employer.  
 
Suppliers are required to facilitate transparency and provide us with full access to main production sites 
and their subcontracted units. We will regularly audit main production sites and subcontracted units on 
an announced and unannounced basis to enforce the above requirements.  
 
 

Superdry Responsibilities 
Superdry will continue to monitor conditions of employment at our main production sites and sub-
contracted units through a combination of announced and unannounced site visits, supported in full by 
our suppliers.  
 
If Syrian workers are found to be employed without a legal right to work, we will support our suppliers 
with appropriate training/support needed to help the workers obtain necessary documentation. 
 
Where we find examples of exploitation or discrimination in our supply chain, we will work with our 
suppliers to ensure they are resolved in line with industry best practice.  This may involve additional 
support from local organisations specialist in this area. 
 
 

Further Information 
If you require further information or have any questions regarding this statement, please contact your 
local Ethical Trading Manager, or our group email address ethical.trading@superdry.com.  
 
Further guidance on legal working life of Syrian employees and steps to be completed to obtain work 
permits are available in the below links:- 
https://reliefweb.int/report/turkey/unhcr-turkey-fact-sheet-october-
2019#:~:text=Attachments&text=Some%204%20million%20refugees%20Turkey,asylum%20seekers%2
0of%20other%20nationalities. 

 
This document includes details of Work Permit Legislation and Syrian refugees’ rights and responsibilities 
under Temporary Protection Status. 
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